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About The CoRe Programme

Editorial

1. From rock-bottom to a mountain of hope  
-Benson Ofori (Unemployed Graduate)

2. I am doing business ‘the new normal way’ 
-Samuel Akwasi-Kotah (Agribusiness 
Entrepreneur)

3. Core brought light into my business - Douglas 
Ayensu (Electrician)

4. A petty trader’s salvation - Charlotte Addo 
(Foodstuff Vendor)

5. Can I be an ambassador for the CoRe 
Programme? - Debora Kuma (Petty Trader)

6. I lost all my investment - Dora Dede Anim 
(Events Organiser)

7. My Dreams Were Dashed And Resurrected - 
Promise Dzidedzi Fiadzigbey (Electrician)

8. COVID-19 took away even the little I was earning 
- Mohammed Yussif (Unemployed Youth)

9. CoRe turned my talent into a business – Agnes 
Adobea (Teacher Turned Entrepreneur)

10. My mentor took me under her wings - Ekua A. Klaye 
(Fashion Designer)

11. CoRe has thrown me a lifeline - Abdul-Aziz Alhassan 
(Unemployed Civil Engineer) 

12. My eyes have been opened to new possibilities - Gifty 
Teye-Mino (Electrician, Educationist & Baker) 

13. Thank you for making me a better person -Ruqayyah 
Abudu Rahaman (Unemployed Graduate) 

14. Core has taught me work-life balance -Elizabeth 
Abiana Cofie (National Service Person)

15. I have learnt to look at the brighter side - Belinda 
Baaba Baidoo (Make-up Artist)

16. I can be an entrepreneur - Veronica Anima Allert 
(Teacher)

17. When fear gripped my heart, CoRe gave me a reason 
to smile - Egbenya Angelina Sena (Events Planner)

18. I now see agribusiness differently - Augustine 
Boamah (Prospective Farmer)

19. I lost my job, but found my profession - Joyce Odame 
(Teacher and Journalist)

20. My life was stolen right before my eyes - then came 
CoRe - Juliet Adai (Unemployed and Physically 
Challenged)
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The COVID-19 Recovery and Resilience Programme 
(CoRe) is an initiative of the Springboard Road Show 
Foundation in partnership with Solidaridad and the 
Mastercard Foundation. 

The CoRe Programme is designed to provide support 
for young people in Ghana by mentoring and equipping 
them with relevant skills to enable them to survive 
and thrive during and after the disruptions of the 
COVID-19 pandemic. The three main components of 
the CoRe Programme are e-Learning, e-Counselling and 
e-Mentoring.

The CoRe Programme content focuses on:  
• Building resilience
• Health awareness
• Wellness and safety 
• Building relevant workplace skills 
• Job readiness in a post-pandemic era

The CoRe Programme is targeted at 692,000 young 
people across Ghana in both the formal and informal 
sectors. Programme beneficiaries include participants 
of the YIEDIE Programme, the MASO Programme, 
National Service Personnel, Springboard Alumni and 
other young people aged between 18 and 35 years. 
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When ideas through 
words turn into action 
and transform man, what 
shall I give but thanks.” 
That’s how a beneficiary 
of the CoRe Programme 

started his ode of appreciation to the COVID-19 
Recovery and Resilience (CoRe) Programme, 
an initiative of the Springboard Road Show 
Foundation in partnership with Solidaridad 
and the Mastercard Foundation:

“From hopelessness to wearing a cap of hope. 
From anxiety to being anxious to succeed. 
Connecting with like-minded people, building 
personal brand, putting ideas into reality, all 
in one meaningful life, what else has CoRe not 
given to make us conscious of our lives,” he 
added.

In this COVID-19 storm ravaging through the 
entire world, the CoRe Programme partners 
are defying the odds to rescue youth drowning 
in the abyss of a pandemic that has claimed 
the lives of over a million souls globally while 
paralysing billions in fear.

The dawn of 2020 was pregnant with hope of 
a better future for many of our young people; 
but this quickly metamorphosed into a sense 
of pain and hopelessness, the magnitude of 
which the world has never witnessed in living 
memory.  The fear of an uncertain future was 
driven by businesses that have crumbled, 
jobs lost, and dreams shattered. Many young 
people have resigned themselves to their fate, 
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From hopelessness 
to resilience; 
enchanting 
stories of CoRe 
Programme 
beneficiaries 
confronting a 
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while social and emotional support systems 
have been removed, especially through social 
distancing.

With the COVID-19 Recovery and Resilience 
(CoRe) Programme as its vehicle, the 
beneficiaries have risen to the occasion and 
turned their pain into gain; fear into faith and 
transformed their lives in many unimaginable 
ways. Recovery and resilience have been at 
the core of winning the battle against this 
COVID-19 pandemic.

How was it done? 
Using a three-pronged approach - 
e-counselling, e-learning, e-mentoring - the 
CoRe Programme has empowered young 
Ghanaians across the country to respond to 
the ravages of COVID-19.

The CoRe interventions focus on tackling 
depression, fear, anxiety and other forms of 
economic and professional displacement. 
Every young person who has signed up is 
being groomed for a better future. That is 
the essence of the COVID-19 Recovery and 
Resilience (CoRe) Programme. It is heart-
warming to note that these phenomenal 
stories about the impact of the CoRe 
Programme are pouring in from ordinary 
young people including traders in remote 
communities, start-up entrepreneurs as well 
as students spread across the country.



These are amazing stories, each 
one a unique tale of resilience 
and triumph over adversity; from 
that of Benson Ofori, a young 
graduate from Sunyani whose 
shattered dreams were revived, 
to traders from New Edubiase 
who overcame their fears of 
the virus and a farmer, whose 
produce was getting rotten 
until he experienced a business 
turnaround after coming into 
contact with CoRe Programme 
facilitators. 

CoRe Stories 5



Each CoRe 
story is at once 
a testimony of 
an individual, 
a family and a 
community, with 
each of them 
reminding us that 
at a time of great 
disruption and 
crisis, there are 
beacons of hope 
who have defied 
the odds to live 
out their dreams 
and ensure that 
life can go on.

CoRe Stories6
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From 
rock-bottom 
to a mountain 
of hope
Benson Ofori 
(Unemployed Graduate)

With a first-class degree from the 
university and an outstanding work 
ethic during his national service, 
Benson Ofori was confident of 

a glorious future until everything came to a 
tumbling halt. A number of promises of job offers 
were broken; COVID-19 broke out and he was left 
jobless. Depression set in as Benson watched his 
dreams slip away. The CoRe Programme provided 
the much needed bridge to a new hope for Benson.  
Here is his testimony: 

My name is Benson Ofori from Sunyani in the Bono 
Region. I was down to nothing and left with no hope 
for a better future until I was introduced to the CoRe 
Programme. I speak today with courage from a 
mountain of hope, knowing that the future is bright, 
brighter than I ever thought it could be. Thanks to 
CoRe.

I graduated from the university with a first 
class in 2018 and completed my National 
Service in 2019. I couldn’t be more 
hopeful for a better future because the 
signs looked better and brighter. During 
my National Service I received the praises 
and applause of superiors who were 
impressed with my work ethic. 

01
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I was really diligent. My superiors promised to retain me 
after National Service as a reward for my effort. I was in 
high spirits and highly expectant; but everything came 
crashing down in 2020. 

The promise to retain me on my job was not fulfilled 
by my superiors. I was left without a job. I did not lose 
hope just yet. I was a fighter, or so I thought. I started 
applying for numerous vacant positions in the hope that 
I would get employed. In spite of my academic prowess 
and national service performance, my applications, 
surprisingly, did not quite meet the expectations of my 
prospective employers. 

Days turned into weeks; and weeks into months in my 
joblessness. My dreams had all become a mirage. I 
became devastated, fatigued and gave up fighting. I lost 
interest in reading and writing, the two things I loved so 
much, things which gave me hope and confidence. 

I kept to myself most of the time; away from my friends 
and family and the people, I bonded so much with. In 
my loneliness and devastation, I resorted to habits that 
left me feeling really ashamed of myself. These habits 
became a routine and a trap I couldn’t break out of. I felt 
lost.

I knew my life was on the wrong path. I felt so down but 
didn’t quite know who to turn to or what to do to pick 
myself up. While battling with my emotions and the habit 
I had picked up, I received a random message on my 
phone about the CoRe Programme. That was the turning 
point. 

I got in touch with the programme managers and started 
the e-counselling programme on Telegram and later on 
the WhatsApp platform. I saw a shift in my focus from the 
crisis I was grappling with to the power of possibilities. 

The e-learning audio shared with us on “how 
to develop mental strength in times of crisis” 
by Dr. Albright Banibensu became my guide. 
It was thoroughly helpful, and I listened to 
it night and day. It became part of my daily 
devotion. My counsellors, especially Daniel 
on Telegram and Cynthia on WhatsApp, have 
been extremely helpful.

If I have the strength today to tackle life head-
on, I can say that it’s due to something I heard 
on the CoRe Programme that has changed my 
life.

CoRe has taught me how to manage my life 
and be mentally strong, especially in crisis 
moments. I have started redirecting my goals 
and looking at life more seriously. I have 
also learnt that crises are a part of life; and 
accepting that is the first step to overcoming 
any crisis.

I have nothing but thanks to the CoRe 
e-counselling programme for bringing my 
life back. It is my prayer that others will also 
benefit from the CoRe Programme like I have.

I say ayekoo! Well done!!

Benson 
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Samuel lost his customers and almost lost 
his entire livelihood as cost of raw materials 
skyrocketed and he run out of funds to run his 
agribusiness venture. CoRe gave him a lifeline 

and equipped him to bounce back and keep moving on. 
He shares his story:  

My name is Samuel Akwasi-Kotah based in Likpe-
Kukurantumi. I am into gari processing and livestock 
rearing. I also render agriculture labour services by 
weeding and harvesting foodstuffs and cocoa for farmers. 
I also facilitate the MASO Youth in my community.

The COVID-19 pandemic set my business back significantly 
with high cost of raw materials and loss of goats due to 
the absence of a vaccine. I was also forced to put a stop 
to my gari processing due to the high cost of gari and the 
unavailability of money to buy the gari. 

I am doing 
business ‘the 
new normal’ 
way
Samuel Akwasi-Kotah
(Agribusiness, Entrepreneur)

02



CoRe tales of resilience10

The cost of transportation also shot up 
and made things worse. I lost a number 
of my customers in the process.

Signing up to the CoRe Programme 
turned things around for me. After 
listening to the message on ‘Staying 
Focused’ on the e-learning platform, I 
resolved that COVID-19 could not stop 
my business. I therefore went on to sell 
some of my goats to raise money for a 
comeback.

I then started innovating and promoting 
my business through social media, 
something I learnt from the session on 
‘Doing business the new normal way’ 
by Rev. Albert Ocran. I am energized by 
the fact that I am back in the business 
and using the lessons from CoRe to keep 
growing my business.

The CoRe e-mentoring has really taught 
me that in order to succeed, I must be 
determined and dedicated in my field 
of work. I must take every opportunity 
as a stepping-stone to success. I have 
resolved to put up my best as if each task 
is the very last in my life.
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I have been teaching my peers about the CoRe Programme. I will also apply these 
lessons in helping members of my group, “Young Achievers,” to know how to stay 
focused in the face of setbacks.  I will also help them to identify their God given talents 
and do business with them.

Another major development is that I have also used the experience gained from CoRe 
to qualify for a facilitation opportunity with the Mastercard Foundation-National Board 
for Small Scale Industries (NBSSI) Young Africa Works partnership ICE (Innovative, 
Creativity and Employment) programme.

It is my hope that, Springboard will continue with programmes like this to help us be 
successful in life.

My future is bright and I can only say thank you to CoRe Programme.

Samuel
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CoRe 
brought
light into 
my business
Douglas Ayensu   
(Electrician)

For Douglas Ayensu, a certified 
electrical wiring professional, 
Covid-19 resurrected his 
business when other businesses 

had collapsed. It took the CoRe 
Programme to change the narrative 
and the life of this young entrepreneur. 
Douglas’ business is now taking shape 
and he shares his story:

03
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I have been on social media for some 
time now; but I mostly use it for personal 
and social interests. Now, thanks to the 
CoRe Programme, I am making good use 
of social media to expand my business, 
get more customers and provide better 
services. 

My new mantra is, “If poor eyes can limit a 
man’s sight then poor vision can also limit 
his deeds and dreams.”

I thank the CoRe team for this knowledge. I 
recommend this Programme to everyone, 
especially the youth who want to be 
entrepreneurs.

Douglas  

CoRe Stories13

I am Douglas Ayensu from Ablekuma, Accra, a 
certified electrician and CEO of Anointed Energy 
and Safety Construction.

At the onset of the COVID-19 pandemic, when 
many businesses were crumbling, most of them 
being small-scale enterprises, my business 
received a boost in a way I never thought was 
possible. 

As a young entrepreneur, I was privileged to be 
exposed to key management skills, business 
concepts and expertise through the CoRe 
Programme. These are skills I could only have 
dreamt about; but thanks to the mentoring 
under the CoRe Programme, every aspect of my 
business has been positively impacted.

Through this programme, I developed the right 
mental strength in a time of crisis. I learnt how to 
set objectives and solve problems. Importantly, 
I learnt how to use the crisis to develop and 
create new concepts to lead. 

My business could easily have gone under but in 
the midst of the pandemic I was introduced to 
many strategic planning and thinking processes 
which helped my business to stand out.

As a result of the CoRe Programme, I can now 
take calculated risks, while bearing in mind the 
future of my business. More than anything, I now 
understand how to manage my cash flows to 
ensure that the business is liquid all the time.
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A petty 
trader’s 
salvation
Charlotte Addo   
(Foodstuff vendor)

A number of traders in New 
Edubiase, most of whom are 
members of the MASO Youth 
Group, have shared inspiring 

stories of how their petty trading 
businesses took a nose-dive during 
the pandemic, driven by the fear of 
contracting the virus. But with training, 
counselling and mentoring offered by 
the CoRe Programme, the stories of 
these traders have changed significantly. 
They are now well-positioned in the 
fight against COVID-19 and making 
money from their trading in ways they 
never could have imagined. Charlotte 
Addo is one of them and she shares her 
story below:

04
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I am Charlotte Addo from 
New Edubiase in the Ashanti 
Region. I am a petty trader. 
My petty trading business 
took a nose-dive during the 
height of the COVID-19 global 
pandemic.  I was afraid that 
I would contract the virus 
from going to the market and 
doing business. I realized 
later that my other friends 
and even our customers were 
also afraid of contracting the 
virus while doing business 
with us. That affected my 
business in a significant way.

I was introduced to the CoRe 
Programme by a MASO Youth 
executive who played the 
audios to me; and I must say 
I have benefited immensely 
from it. Through this 
programme, I learnt from one 
session about how to observe 
the COVID-19 protocols at 
home, work and in public in 
order to protect myself and 
my family from contracting 
the disease. 

Again, during the pandemic, 
I picked up something useful 
from the CoRe Programme. 

After hearing the message on 
the new normal way of doing 
business, I decided that if 
my customers were afraid to 
come out to buy the products 
they needed, I would take 
my products and services to 
them in their houses. 

Indeed, this programme has 
helped me very much. I have 
also learnt how to engage 
better, negotiate and transact 
business with my customers.

Given how important this 
CoRe Programme is, I 
sometimes wish the resource 
persons were here to teach 
us in person as is done in 
schools. Some of us cannot 
always go to the social media 
platforms to fully benefit from 
such a useful programme. 

My profound gratitude to 
everyone at CoRe for what I 
have learnt so far.

Charlotte
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Can I be an 
ambassador for the 
CoRe Programme?
Debora Kuma    
(Petty Trader)

Debora Kuma of New 
Edubiase is very 
elated about the 
impact of the CoRe 

Programme on her life. She has 
only one request; “The CoRe 
Programme has been extremely 
useful to me and I will be happy 
if I am made an ambassador 
for the programme in my 
community so I can recruit 
others to come on board and 
benefit like I have done.” Find 
out why as Debora shares her 
story:

05
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I am Debora Kuma, a petty trader with the MASO 
Youth in New Edubiase in the Ashanti Region. I am 
into the sale of local rice. I was introduced to the 
programme by a friend who brought the message 
and played it to us. I joined the programme right 
away. And the impact on my trading business since 
then has been extraordinary.

Before joining the CoRe Programme, my business 
was dealt a heavy blow as a result of the COVID-19 
global pandemic. I lost all my customers because I 
was unable to keep in touch and transact business 
with them.

However, thanks to the CoRe Programme, I learnt 
a lot and was able to take the right steps to bring 

my business back on track. I have also received 
adequate training on how to observe the COVID-19 
protocols in order to protect myself and my family.

I want to personally get in touch with my 
colleague traders and educate them about the 
CoRe Programme because of its usefulness. This 
programme has enlightened me so much and I am 
grateful to all the organisers. I now know what steps 
to take to grow my business.

I suggest that CoRe is turned into a kind of school by 
getting a facilitator to train all of us. This will enable 
me to go out as an ambassador of CoRe to help 
others in my community to also benefit from it.

Deborah
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I lost all my 
investment
Dora Dede Anim
(Events Organizer)  

What do you do when you have heavily 
invested in arguably the worst-hit 
industry in this COVID-19 era? Find 
out how the CoRe Programme is 

helping Dora to build resilience and bounce back 
from business displacement:

I am Dora Dede Anim, proprietor of Doe Interior and 
Events. If there is an aspect of business that has been 
worst affected by the global COVID-19 pandemic, it is 
the events industry. My business virtually came to a 
halt. 

The most painful aspect of it all was that I had invested 
all my money into the business at the beginning of the 
year and was hoping for a huge return. Then, all of a 
sudden, the pandemic struck. It came as a shock to me 
and to everybody. 

06
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Immediately the lock down was announced, all 
appointments and bookings made by my clients were 
cancelled. I was left in debt.

I felt frustrated and disappointed in myself for many 
months and considered myself a failure in life. At 
the height of my misery came the CoRe Programme. 
I discovered, from the e-learning sessions, four 
fundamental principles which changed my life and my 
business completely: 

• How to discover your talent;
• How to do business with your talent; 
• How to do business the new normal way; and 
• How to deal with the unexpected. 

These principles have changed my world view about 
life and business. I have become aware that changes 
are inevitable but when they happen, I must respond 
positively to it and I did. 

The lessons from CoRe have also helped me to build a 
positive network of friends around me. We have since 
adopted the mantra of the CoRe Programme, which is, 
“learning together and growing together.”

Thanks to CoRe, I have been ‘equipped for life’ 
and I am thankful to Springboard, Mastercard and 
Solidaridad.

Dora
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My dreams 
were 
dashed and 
resurrected
Promise Dzidedzi Fiadzigbey
(Electrician)

When your biggest client pulls the brakes 
on your biggest contract at the very last 
minute because of COVID-19, it can be 
very disturbing, especially if you were 

so confident of raising much-needed capital from that 
order. That is the story of Promise; he shares how CoRe 
helped him build resilience and bounce back:

I am Promise Dzidedzi Fiadzigbey, a beneficiary of the 
CoRe Programme and a YIEDIE Youth based in Ashaiman 
near Tema. My dreams of properly setting up my electrical 
business were severely dashed by the COVID-19 pandemic. 
Before the onset of the pandemic, I had gotten a contract 
that could potentially raise enough capital for my business.

From nowhere, COVID emerged to disrupt everything. The 
client who was about to give me the contract was affected 
financially and could not continue. I felt devastated. 
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My encounter with CoRe taught me many 
things including the use of social media for 
business. I have now learnt how to deploy 
social media to get new clients. I learnt all 
these lessons from the e-learning audio 
messages as well as the Electrical Mentoring 
Group. 

I have also learnt to how to brand myself 
and demonstrate uniqueness with the 
services I offer to people. Based on my 
experiences and learnings, I now believe 
that when you do quality work, you get 
attention and referrals and it consequently 
grows your business. Furthermore, I have 
also learnt about customer care and 
effective negotiation.

CoRe has made up for what I lacked in 
business education. The style of delivery has 
significantly improved my learning abilities. 
Even though things were very rough initially, 
I was able to use my learnings to mobilise 
my co-workers, develop strategies and 
bounce back to business. 

This programme has been extremely helpful 
to me. It should be extended.

Promise
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COVID-19 took 
away even 
the little I was 
earning

Mohammed Yussif

The restrictions brought on by COVID-19 
took away Mohammed’s meagre income 
and left him frustrated and disillusioned. 
Core helped ignite him dream of pursuing 

a business in poultry. He shares his story here: 

My name is Mohammed Yussif, a graduate from 
the Tamale Technical University. After school, I had 
the opportunity to work with an NGO based in the 
Nanton District of the Northern Region of Ghana. The 
organisation focuses on training farmers in agronomics 
with emphasis on how to use fertilizers and chemicals. 

I was not on a salary; but whenever I went on the field, 
I was paid some allowances that kept me going. My 
dream was to save enough to implement my business 
plan, which was about poultry farming.

Unfortunately, COVID-19 came to totally disrupt my 
work with the NGO. The little I was earning was cut 
because of the restriction on movement and the 
various COVID protocols. 
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Even when the restrictions were lifted and I got 
the chance to go back to work, there was little 
to do because we were not in normal times. 
Ultimately, all programmes by the NGO were 
put on hold.

When I heard of CoRe, I joined the Agriculture 
(Animal) Mentoring Group. I found it very 
refreshing to hear other people’s questions and 
to know they also were dealing with diverse 
challenges. I learnt that entrepreneurship 
is about innovative ideas, action, passion, 
commitment and self-confidence.

The mentoring has empowered me to revisit 
my idea of setting up a poultry business. I 
submitted my plan to my mentor who gave 
feedback. I then went on to create a logo for 
the business. The poultry business is rare in 
my district and I believe it will solve a societal 
problem. l am preparing to start with broilers 
and layers by the end of the year.

This has all been made possible by being made 
part of the CoRe Programme.

Yussif
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CoRe 
turned my 
talent into 
a business
Agnes Adobea   
(Teacher Turned Entrepreneur)

Adobea is a trained teacher who 
was struggling to make ends meet 
with her low wages. She visited her 
Community Information Centre in 

Subin. What she heard in the CoRe broadcast 
became her turning point. Adobea’s story was 
one of the earliest testimonies from the CoRe 
Programme and has been widely shared in 
various CoRe onboarding and orientation 
sessions. She shares it here: 

My name is Adobea, a teacher from the Subin 
Camp in the Ashanti Region. I am proud to call 
myself an up and coming entrepreneur, thanks 
to Springboard and CoRe and their impact on my 
life and business.

09
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When I completed 
my Teacher Training 
programme, I got a job 
but the salary was so 
meagre that I could barely 
do anything with it. I had 
lots of personal and family 
responsibilities. I had so 
many ideas but no money to 
implement them. I needed 
money and was so worried 
and frustrated.

One day, I was introduced 
to the CoRe Programme and 
things immediately began 
to change, starting with my 
way of thinking. I went to 
the Community Information 
Centre and listened to the 
‘Doing Business With Your 
Talent’ audio by Rev. Albert 
Ocran. I later listened to 
‘Doing Business The New 
Normal Way’. These two 
sessions instantly changed 
my perception about life 
and how to raise money to 
augment my regular income. 

Even though I have always 
been very good at baking, I 
had never considered it as a 
potential business venture. 
After my encounter with the 
CoRe Programme, I started 
doing pastries, which I 
sold to students and other 
members of the community. 

As I speak, I am now able to 
make some money out of 
my pastries business which 
when added to my salary is 
able to sustain me. My life 
is now better than it was 
before. 

I thank all the organisers 
of CoRe for what they have 
done and the impact they 
are making in my Subin 
community.

Agnes
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My mentor 
took me 
under her 
wings

When a well-known industry 
leader in your field becomes 
your mentor and personally 
guides you on your start-up 

journey, you have no choice but to count 
the blessings of COVID-19. Ekua shares 
her amazing story of personal mentoring 
enjoyed under the CoRe Programme: 

My name is Akua Klaye, an HND graduate 
from the Takoradi Technical Institute based 
in Afienya, near Tema. I am into fashion 
and teaching; I produce uniforms and hand 
making accessories like bags, earrings and 
bracelets. I also teach Creative Art in a school. 

Her ambition has always been to buy land 
and put up a training school to train people in 
hand making accessories and, in the process, 
help the less privileged.

When the COVID-19 came, it disrupted 
my business and all the wonderful 
plans I had made. I was disappointed, 
emotionally affected and spent a lot of 
time complaining about life.

When I signed up to the CoRe Fashion 
and Textiles Mentoring Group, it became 
my savior from the pressures I was facing. 
It is interesting how quickly things are 
changing. 

Ekua A. Klaye
(Fashion designer)
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I learnt my first lesson on the programme about how 
to cost every single item to know how much money 
has gone into it. 

Simple as the lesson was, it became my turning point. 
I yearned to know more about managing money 
in business.  I found out how to save money by not 
giving things to friends for free. Most importantly, I 
learnt how to pay myself and not treat the company’s 
money as my personal funds. 

CoRe has instilled financial discipline in me. I used to 
make a lot of losses but I have been able to cut my 
losses and make some profit, something that didn’t 
use to happen before. I am amazed at how much 
progress I am making by simply doing one thing right.

I am now applying all the lessons learnt and they 
have helped me to revive my passion, dreams and 
hopes of establishing my company and impacting 
other lives.

I would like to thank my mentor, Awurabena Okrah, 
CEO of Winglow Clothes and Textiles, for helping me 
to put things right; including keeping proper books 
and paying myself. This has prevented me from 
using money meant for business for personal things. 
Knowing that such a well-known achiever in Ghana’s 
fashion industry is available to personally mentor and 
guide me makes me feel very special.

CoRe has really been a blessing.

Ekua
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CoRe has 
thrown me a 
lifeline

Abdul-Aziz Alhassan is an unemployed 
Civil Engineering graduate looking 
for a job. Membership of the CoRe 
E-mentoring sessions has enhanced his 

job readiness and equipped him with the skills for 
potentially starting a business in his chosen field.” 
Find out more as he shares his story: 

My name is Abdul-Aziz Alhassan, an HND Civil 
Engineering graduate from Accra Technical 
University, Accra. I worked briefly as a Teaching 
Assistant at my alma mater. With the coming of  
COVID, I struggled to find a job because everywhere I 
went, it was evident that many who were employed  
had been laid off. I found myself jobless at home. I 
even paid Two Thousand Ghana Cedis (Ghc2,000) 
to pursue a short course in Revit Architecture but 
could not finish because the course ended abruptly 
because of COVID.

It can be very difficult to wake up jobless and not 
know what to do and where to go. 

11

Abdul-Aziz Alhassan 
(Unemployed Civil Engineer)
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When I heard about the CoRe 
Programme I signed up to two 
mentoring groups - Investment and Civil 
Engineering. I gained some useful soft 
skills through the mentoring sessions. 
The Investment group taught me how to 
invest and manage money. I also learnt 
how to start and run my own company, 
how to bid for contracts, how to network 
with professionals and the importance 
of work ethics.

Through CoRe, I am learning how to 
be the very best in my chosen career 
path. I have also started building strong 
relationships with professionals in the 
field and colleagues to facilitate my 
career development. I look forward to 
using these relationships to establish 
a world class civil engineering and 
Building construction company IN SHA 
ALLAH.

I am grateful to the almighty God and to 
the Core team for the decision to help 
raise leaders and professionals. May you 
be blessed abundantly. God bless you. 

Thank you.

Aziz
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My eyes have 
been opened to 
new possibilities

A number of CoRe Programme 
beneficiaries have reported about using 
the series on talents to initiate new 
entrepreneurial ventures. One such 

person is Gifty, who seems to be enjoying her 
newfound pioneering energy. Her story is captured 
below:

My name is Gifty Teye-Mino; a Yiedie beneficiary and 
an electrician who also owns a school. Everything 
seemed to have crushed down as the COVID-19 
pandemic unfolded. However, the CoRe Programme 
has made me realize I can still sustain myself and 
enjoy life. 

From the very first e-learning episode, I was able to 
discover my main talent which is baking. Baking is 
something I never learnt or took a course in but I can 
do almost everything with flour. Episode two made 
me realize that I could do business with my talent. As 
of now, I do pastries for various occasions. 

Gifty Teye-Mino 
(Electrician, Educationist & Baker)

The lessons from ‘Time Management’ and ‘Dealing 
with the Unexpected’ would always be my walking 
stick while the motivations from Oheneyere Gifty Anti 
keep me going. I can’t say all but am very grateful 
CoRe and proud to be part of the programme. 

Gifty
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Thank you for making 
me a better person

Although severely disrupted by the 
COVID-19 pandemic, beneficiaries of 
the CoRe e-Mentoring programme, keep 
sharing inspiring stories of Business 

and Job Readiness skills acquired from virtual 
interactions with their mentors. Here’s Ruqayyah 
sharing her amazing story of life improvement:

My name is Ruqayyah Abudu Rahaman and I live in 
Tamale in the Northern Region of Ghana. I graduated 
from the University of Development Studies (UDS) 
with a BSc in Social Change Communication.

Before COVID, I was teaching at a private school 
at Tamale while volunteering with GBC’s Radio 
Savannah as a programme host. My teaching contract 
was terminated because of COVID-19. That decision 
cut off my main source of income. 

Ruqayyah Abudu Rahaman
(Unemployed Graduate)
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To make things worse, the  
volunteering opportunity at the radio 
station also came to an end because 
the regular presenter returned from 
break. 

I was left with nothing to do. I couldn’t 
find employment because companies 
were not employing. I lost hope and 
stayed indoors most of the time 
wondering what I could do to achieve 
my dream of becoming a radio 
broadcaster and opening an eatery.

Joining the CoRe Programme and 
being placed in a mentoring group 
was a new beginning for me. My most 
important lesson has been about 
networking. I used to think that I 
should only network with people in 
higher positions in society. However, 
joining this group has made me realize 
that every person I come across is 
important and can, in one way or the 
other, help me achieve my dreams. 

I have also learnt about learnt time 
management, how to keep notes 
and how to prioritize my finances by 
saving and investing before spending. 
I have gradually began to retrace my 
steps and to pursue my dreams. I 
am currently working on a new radio 
programme to be aired on Radio 
Savannah.

Today, I step out bold, eloquent, and 
desirous. I have promised myself not 
to look down on anyone irrespective 
of their job or situation in life. 
Being a part of this programme has 
transformed my way of thinking within 
a short time.  

I am now confident that I will climb the 
ladder of life with joy, purpose, hope 
and love. Thank you CoRe for making 
me a better person.

Ruqayyah
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CoRe has 
taught 
me about 
work-life 
balance

In their quest to achieve their career 
aspirations, many young people 
struggle to find the right balance 
between their work, studies and social 

or family life. Elizabeth shares a testimony 
about how CoRe helped her to do this and 
more:

My name is Elizabeth Abiana Cofie, a 
National Service person and a member of the 
Psychiatry Mentoring Group under the CoRe 
Programme. 

Elizabeth Abiana Cofie
(National Service Person)
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Previously, every conversation 
in my circles about COVID-19 
was dominated by fear, anxiety, 
infection, death and disruption, 
until I signed up for the CoRe 
e-mentoring sessions. 

Through the mentoring group 
interactions, I have learnt how to 
develop my own career path in the 
fields of psychiatry and psychology. 
I have learnt about the importance 
of paying attention to my own 
mental health and that of those 
around me.

Furthermore, I’ve learnt about 
some indicators of suicidal ideation 
and depressive episodes in others. 
The programme has taught me 
about the importance of resilience 
and how I can be resilient in life.

If I was pressed to choose the most 
significant lesson I have learnt so 
far, I would say, I can now strike a 
good balance between my work, 
my studies and all other aspects of 
my life.

The lessons I have learnt from the 
psychiatry mentorship sessions 
have made me more focused 
and organized in my career 
development journey. I have 
already applied the lessons to my 
career and can’t wait to use them 
in helping others facing challenges 
posed by COVID. CoRe has 
equipped me to be a better person 
and a more rounded professional. 

Elizabeth
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I have 
learnt to 
look at the 
brighter 
side

I am Belinda Baaba Baidoo a participant in 
the Make-up Artistry mentoring group of 
the CoRe Programme.

I am naturally very hard on myself. I always 
want to win. Throughout my life, I have 
struggled to accept it when things go wrong 
or plans fall through. That is why all the 
issues that came with the lockdown and the 
COVID-19 pandemic really disturbed me. I 
saw myself as a failure and criticized myself 
so harshly. I had to win or nothing else.

Belinda Baaba Baidoo
(Make-up Artist)
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The first lesson I picked from the CoRe 
Programme e-Learning session was 
about ‘Dealing with the Unexpected’. 
That was in Episode 4. I learnt that we 
must acknowledge the fact that change 
is inevitable; that however the change is, 
whether positive or negative, we should 
accept it in good fate and always look out 
for positive outcomes.

Dr. Erica Dickson taught us to take time 
to respond to every change or situation 
instead of reacting to it. Responding to 
a situation involves critically analysing 
it while a reaction may not be carefully 
thought through.

In the area of my make-up business, I have 
learnt about the importance of visiting 
websites of various product brands to know 
their products and trademarks to help me 
detect fake ones on the market. 

This was something I had never heard 
before, but it has helped me to differentiate 
between original products and fake ones. 

The other session I particularly enjoyed 
was the one on how to make money from 
social media.

The impact of the CoRe Programme on 
my outlook on life has been immense. It 
has taken me some time; but I have finally 
come to accept that challenges are a 
normal part of life. Our success is largely 
dependent on how well we handle such 
challenges.

CoRe is teaching me to always be thankful 
and to look at the brighter side of every 
unfortunate situation. I am learning 
to accept my limitations, work on my 
shortcomings and constantly strive for 
better outcomes.

Belinda
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I can be an 
entrepreneur

The educational sector has 
experienced its fair share of 
disruptions from the COVID-19 
pandemic. Veronica finished her 

National Service with expectations that were 
quickly dashed. She shares how the CoRe 
Programme is helping her to cope:

I am Veronica Anima Allert and I am thankful 
to God as I share about my experience with the 
Core e-mentoring programme. I signed up to 
the Education Group because of my background 
and professional interest.

I have always wanted to be a top pro in my 
chosen profession. I finished my National 
Service this year and I needed to apply for jobs. 

Veronica Anima Allert
(Teacher)

Looking at the devastation caused by COVID-19 and its 
impact on educational institutions across the world, I 
found myself terrified and wondering about how long it 
would take me to find work. 

The CoRe sessions really encouraged and guided me. 
Today, I understand the challenges confronting me and 
how to overcome them. I have learnt networking skills, 
that is connecting with people. I wasn’t really one to 
make the effort at connecting with people, but CoRe 
made me realise its relevance and how to go about it. I 
have been trying it since. And it has been helpful.

I used to really worry about my problems; but CoRe has 
empowered me and taught me that I can’t always stop 
the things that come my way; but I can confront them, so 
they don’t kill me.

CoRe has expanded my career horizons. I used to 
think I could never do business because I was not 
naturally entrepreneurial. I now know that I can be 
an entrepreneur. Indeed, I have already started by 
organising classes for the public in this COVID era. I am 
glad I have the skills for doing this business. 

I thank the organizers of CoRe, the e-mentoring team and 
all our mentors.

Veronica
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When fear 
gripped my 
heart, CoRe 
gave me a 
reason to 
smile 
Egbenya Angelinaa Sena
(Event Planner)

The total shutdown of the Events Planning 
industry during the lockdown got Egbenya asking 
questions about her professional future. CoRe is 
helping her answer these questions. Here’s how: 

My name is Egbenya Angelina Sena. Right from my childhood, 
I have always loved organizing things. I studied accounting 
in school and naturally thought about being an accountant. 
But anytime I considered all the professional options I could 
pursue, I found myself thinking more and more about Event 
Planning and Organizing. I began to find out about how 
people were really making giant strides in this industry. The 
more I heard the success stories, the more I told myself I could 
make it there.

2020 started on a good note until 
the coronavirus came and spoilt 
everything. And I mean everything 
events. I couldn’t believe it. Nothing 
was happening in the events 
business. People began to say that 
in the ‘new normal’ things would 
never be the same again. 
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That made things even more scary. In fact, fear gripped my 
heart. 

The first time I heard about the CoRe Programme, it was 
asking young people to sign up if they were disrupted by 
the effects of COVID-19. I liked the chorus of the theme 
song that said, “I will keep on moving forward.” 

I naturally signed up to the Event Planning and Organizing 
mentoring group based on my career interests. Because of 
the flexible schedule, and partly because of my fears about 
what was happening in events, I also took advantage to 
join the Accounting group. As the saying goes, ‘two heads 
are better than one’.

These two mentoring groups and the meetings, 
organized mostly on Tuesdays, have helped me learn a 
lot. The Accounting group has taught me how beneficial 
networking is and how quickly it can lead me into the job 
market with little or no struggle. 

From the Event Planning sessions, I have learnt how 
important the hospitality industry is to the economy and 
how having a job in it can make me very happy. I have 
learnt about different types of events and how to plan an 
event flawlessly. I now know how to keep the event budget 
in mind before, during and after the event in order to put a 
smile on my customer’s face. I also learnt how to properly 
promote every event you are organizing.

I strongly believe in God that can help us and provide 
us with all that we need. In my case, God has helped 
me through the people who taught me in my mentoring 
sessions. 

During the e-Lead mentoring Conference for women 
entitled ‘Leading me, leading you’ I got this inspiration 
that before you start to lead someone you must start 
leading yourself first. 

It has gotten me thinking since then to 
first be responsible for myself after which 
I can be responsible for others.

How do I intend applying the knowledge 
acquired? In three ways; firstly, I intend 
to become an event planner alongside 
my work within the next five years. 
Secondly, I want to treat everyone I meet 
well in order to build a good network. 
Finally, I want to be a responsible leader, 
first to myself and then to others.

Thank you, CoRe! Thank you, 
Springboard! Thank You, Solidaridad! 
Thank you, Mastercard!

Egbenya
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I now see 
agribusiness 
differently

Augustine had a deeper 
appreciation of the value of food 
during the lockdown. He was 
always interested in agriculture 

but struggling with preconceived ideas 
about the whole profession. He tells us 
how CoRe has helped him deal with these 
unfounded notions: 

I am Augustine Boamah, a beneficiary of the 
CoRe Programme. I have had the wonderful 
privilege of participating in three mentoring 
groups, namely the Insurance Group, 
Investment Group and Agribusiness Group. 
And I can say that this has been an eye 
opener for me.

Augustine Boamah
(Prospective farmer)
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If there is anything good that has come from this 
COVID-19 that everyone is talking about, it has to 
be the CoRe Programme that has come to help the 
young people of Ghana. During the lockdown, I saw 
the importance of food when people were fighting 
for the food packs being distributed to the hungry 
and homeless. I have always been interested in food 
production but, somehow, I saw it a profession for 
the uneducated and was therefore reluctant.

I signed up for the CoRe Programme because I 
really wanted to learn and update myself with what 
was going on. I found the sessions very convenient 
because I got to learn from different resource persons 
I had heard about but never met face to face. It was 
all from the convenience of my home.

Through CoRe, I have realized that everything we 
set our mind to do is very possible to achieve. The 
programme has also enabled me to restructure my 
financial plans and taught me how to attain financial 
freedom.

I have also come to know the importance of 
insurance in our lives and the need to get assured 
since we don’t know when the unfortunate 
can happen. I can now say that I have a deeper 
understanding of the whole concept of insurance.

Lastly, and most importantly, the agribusiness 
group has given me a whole different mindset about 
agriculture. I have learnt that Agriculture shouldn’t 
be restricted to farming and seen as a last resort. 

Instead, it should be a first choice as a multifaceted 
big business venture. 

The youth should be interested in agriculture; and 
engage in it with a business mind that will not only 
benefit one person but the entire nation. As a result, 
I have made plans with a friend I met, through this 
same programme, to start some farming projects 
since she is into farming already and has some 
knowledge in that field.

I have even decided to partner with a friend I met 
through this same CoRe Programme to start an 
agribusiness venture. My friend and I are really 
looking forward to learning more from the CoRe 
Programme to enable us to win totally when we 
venture into this sector. 

I really appreciate this CoRe Programme and I thank 
all the people behind this great vision for making 
things work. As a leader in my own right, I will also do 
my possible best to help this program to reach and 
impact more people since that is the core aim of this 
programme. 

CoRe! We are leaving no one behind!

Thank you all.

Augustine



CoRe tales of resilience 43

I lost my job, 
but found my 
profession

Joyce was teaching at a private school in 
Accra until the COVID-19 pandemic caused 
her to be laid off from her teaching job. She 
was left traumatized and totally displaced 

by the experience. She shares her CoRe story with 
us: 

Even though I was working as a professional teacher, 
I always had a passion for journalism, reporting and 
inspiring people. When I didn’t get the opportunity 
to work with an established media house, I started 
my own broadcast, Inspiration with Joyce, in which 
I share stories of people and Living Truth, which 
focuses on how the truths of scripture can be related 
to our daily lives. These are broadcasted as videos on 
YouTube and Facebook.

At the onset of the COVID-19 pandemic, schools 
began to close and massively lay people off. I kept 
praying and hoping that this crisis would pass me 
by. I knew how much I depended on my job and the 
salary. Eventually, what I feared came to pass.  I was 
asked to go home. I was officially jobless. Shocking, 
cruel but the sad reality of my life.

Joyce Odame
(Teacher and Journalist)
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I joined forces with my sister to start a food joint in Madina. It wasn’t in 
any way similar to what I was used to, but, at the very least, it kept me 
engaged and put food on the table.

It was my fiancé who introduced me to CoRe Programme, but I initially 
didn’t pay any attention to it. Later on, when I discovered the contents of 
the programme, I joined the Radio Broadcasting Mentoring Group. I must 
say that it has really encouraged me to pursue my passion for journalism. 
Every time a topic is being treated, I personalize it and learn a lot from it 
from it.

I have applied these lessons on the two shows I host which I had 
temporarily stopped. Things are gradually taking shape. My next target is 
to connect with a radio station to restart work, this time as a journalist.

It has indeed been a great privilege for me because I have learnt a lot 
since I joined, especially because it has given me the confidence I need. 
The biggest talent of CoRe is that it has taught me how to balance my 
work with my talent. I can smile because I know that in case I lose this 
job, I wouldn’t struggle in the field of journalism.

The CoRe Programme has really inspired me to go back to my passion of 
being a journalist whether in print, TV or radio. I am so grateful to CoRe.

Joyce



CoRe tales of resilience 45

My life was stolen 
right before my eyes 
— then came CoRe 

Physical disability can be very 
challenging even for the most 
strong-willed person. Juliet had her 
life disrupted in the cruelest way in 

her childhood. She shares how she’s coping 
with it and with the added disruption of the 
COVID-19 pandemic: 

I am Juliet Adai, a beneficiary of the CoRe 
Programme based in Hohoe. As a little girl, 
I was carrying a load of foodstuffs home 
from the farm one day when I fell. I picked 
myself up, took it as one of those things and 
continued on my way. Soon after I got home, 
I began to limp in one leg. The other leg was 
soon affected. The condition deteriorated 
further, attacked my other limbs and left me 
totally paralysed.  

Having lost both parents, I was being 
supported financially by my uncle. 
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Juliet Adai  
(Unemployed & Physically Challenged)
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We went from one medical facility to another without any clear answers. 
Eventually when we were referred to the Korle Bu Teaching Hospital, I was 
inexplicably withdrawn from the treatment. 

I started the year 2020 with the realization that my life had been taken away 
right before my eyes. There was nothing to look forward to. I have no means 
of sustenance and the support from my uncle hasn’t been regular. COVID-19 
was therefore an unwanted stranger intruding into an already helpless 
situation.

Then came the CoRe Programme; probably the most positive thing that has 
happened to me in recent times. I have really enjoyed the opportunity to 
learn and be strengthened through the various training programmes. The 
good thing about CoRe is that I am able to learn the lessons in my local 
language, Ewe.

I have learnt a bit about personal financial management. I am able to save 
the little I get and manage my limited resources. With what I put away, my 
sisters help me to cook the local staple called banku, which I sell and rely on 
until some more support comes. 

I am totally grateful and remain hopeful for a bright future. One day, I will tell 
the continuation of this story and you will enjoy it.

Thank you CoRe Programme organizers.

Juliet
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